8-26-08

Dear Bill,

I wish to let you know how much I appreciate all that you did for me. You looked out for
my well being when | was at Manor Care by speaking on my behalf to the Doctor’s and
Social Workers concerning my health, and for this | am very grateful.

And, Oh how you helped me when it came time for my discharge, by being there and

seeing to all my equipment that I so needed to take home. | always think of you as the
man with a halo over his head.

Also | am still presently using the aides that you are providing for me, and | am very
satisfied with all of them, and with One Call Homecare.

Sincerely,

Gladys Green
Boynton Beach, FL



